Of_Com%/K"ﬂ?{ ﬁ%’ A TR

=] % 2 A

{I . = R [
= 1 Y : ==
= el e - -
— — N
— - v
= /
[— i I. )
A |
s | By
— 5

Ofcom{E4-(2013)F-3 A A ffi " 2012 IU=REE(FHA( e B 1R FH R &35 | (Telecoms and Pay TV Complaints Q4 2012) - D@1 7200343
{&7%(Communications Act 2003)2526{##E © OfcomfEATiiMsRERE AR HEE - B RUEHEE 2 s {eniEE > OfcomfE
201MFA B T EERTTEEE,  (Telecoms Complaints) 3 FFE10FEET R " BEHEEERHFHEE , (Telecoms and Pay Tv
Complaints) « iZ {735 &5 A (& f B E o IR P RS R E (B RS e MRS E R R BT 2 T Fe NP
] ERURIESR -

Ofcomi 5 i #4i84% ~ Hig H #aam 30 Hy st « BRI - [TEEERE(AE) - BNEEAREHS  DUEESEHEE - &
HEREHT R AR (bundled  services)ZE - A E IR M 8% - LASKy[Ells A EEEE ~ Mpsiions Rl - & RS HETE ST
% > AL SMERECER N AR - Y > RGH SR B Rz M4 - OfcomfE Mo MNT AR EHATHIE - HA T AHZEiRE -

1.Ofcom{& LA S 7 BERV RS - Mo HLAbatas; - QLERATZHAY - — R A SRS
2.Ofcomif JIREAEHI S EE - (BN Sigl B EHETIE T -
3. & Ofcom(E B EE BRI (PIANF T R B A E) > R B H TR RS -

FEETHET » STERPALTRSHEEAT © Talk Talki> iiEi RS TR % - %I 2 BUR IR B R ELHRRR % 454k - Orangefl
FEEIRE TR ~ (T8 E RS (A ) 2R % HET > HIFRZOrange kIR G H RIS L - TS FHUS B s - DIAURA R
- FEAEER L - AIEBT  VisionZEi % Hi5T > MNE S Rie (it s s B faf 2 6k - OfcomBALIAMEEE - B BT EHE HREE
PRI RIBEIERS -

I HHEARESS
¢ Ofcom, Latest telecoms and pay TV complaints figures (Mar. 28, 2013)

I HHEAM
& Ofcom, Telecoms and Pay TV Complaints Q4 (October to December) 2012 (Mar. 28, 2013) [ pdf]

B lb\% EoE 3-8l

FRERERT © 201342055

BRI -

Ofcom, Telecoms and Pay TV Complaints Q4 (October to December) 2012 (Mar. 28, 2013), http://stakeholders.ofcom.org.uk/binaries/research/ telecoms-
research/complaints/ g4-oct-dec-12.pdf (last visited Mar.30, 2013).

Ofcom, Latest telecoms and pay TV complaints figures (Mar. 28, 2013),http:/consumers .ofcom.org.uk/2013/03/latest-telecoms-and-pay-tv-complaints-figures/
(last visited Mar.30, 2013)


http://consumers.ofcom.org.uk/2013/03/latest-telecoms-and-pay-tv-complaints-figures/
http://stakeholders.ofcom.org.uk/binaries/research/ telecoms-research/complaints/ q4-oct-dec-12.pdf
http://stakeholders.ofcom.org.uk/binaries/research/ telecoms-research/complaints/ q4-oct-dec-12.pdf
http://consumers.ofcom.org.uk/2013/03/latest-telecoms-and-pay-tv-complaints-figures/




	Ofcom第八次電信與付費電視申訴報告

