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Miles Brignall, Switching telecoms provider to be simplified —in 2015, The Guardian, Aug.10 2013

Consumers to benefit from easier broadband and landline switching, Ofcom,Aug.08 2013
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Consumers to benefit from easier broadband and landline switching, Ofcom,Aug.08 2013 , http:/media.ofcom.org.uk/2013/08/08/consumers-to-benefit-from-
easier-broadband-and-landline-switching/ (last visited Aug.25 2013).

Miles Brignall, Switching telecoms provider to be simplified —in 2015, The Guardian, Aug.10 2013, http:/www.theguardian.com/money/2013/aug/10/switching-
telecoms-simplified-ofcom (last visited Aug.25 2013).
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