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¢ RBS waives customer account charges in wake of IT problems

& Regulators fine UK banks over IT problems
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Regulators fine UK banks over IT problems http:/Awww.out-law.com/en/articles/2014/november/regulators-fine-uk-banks-over-it-problems/ (last visited Nov. 21,
2014)

RBS waives customer account charges in wake of IT problems http://iwww.out-law.com/en/articles/2012/june/rbs-waives-customer-account-charges-in-wake-of-
it-problems/ (last visited Nov. 21, 2014)
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